
BEFORE THE PUBLIC UTILITIES CCIlWFdBSSBQM 
OF' THE STATE OF SOUTF! DAHLOTA 

ON THE MATTER OF THE CBbIPLAINT FILED 1 ORDER CARCE%%BJI$G 
BY LVNNErTE BRA,UN, MPID CilW, SOUTH 1 HmRPNG 
DAKOTA, AGAONSB NATIONAL BILLING 1 
=CHANGE SPECIAL SERVICES REGAWDSNG I/ CT$%Q%@ 
UNAUTHORIZED SwBTCHdNG OF SERaIlCES 1 

On July 19, 1999, the Public Utilities Comn~iosion (ii>ammission\ < B G S ~ Y @ ~  5 
campiaint filed by Ly~wette Braun, Rapid City, S o ~ t h  ilakct38 (@ornpigif22a!). @garPrrsa 
Natione/ Billing Exchange Special Seivice.5; (Natio~-iaf E~~har?ga). T~IQ CampiaIr~a8; 
atkged unauthorized switching of sewices and that in Januwy, National Exmange bifi@d 
her fat- $39.95 fur these unauthorized services. C-rrrnpZainant requ83ts W&!~~~S;SZ: 
Exchange be heid resporbsible for its actions. 

P~iwraant to ARSD 20: 'i0:01 :08.Omi and 2Ct:10:01:09, if n carnpl9iilt wnnat b 
without formal adion, the Cornrnissian shall deternine if ihe cx~mpfain'i sh6ws p#oW2l@ 
wurse of an unlawfi~l or unreasonable act, rate, pre?~<Sc@ or ami$~id~n t~ go ;lhs&:@ wEh t!& 
complaint. 

On August 4 7 ,  1 999, at a duly nsticad meeting* the Crr~imfssion wrk~!dd~~@ tyrts 
rnatkzr and that probabie cause mf an unlalMul ot urrr@a?sa~abke-%c%\ :%k@& H%zlxc& 
or arnis%ioru was c~mmif ted  by Nationai Excha:lg~; and ard.er&d ftrat th@ ca8~a"kistzit w 
fawarded to Naiicrnai Ertci-lange and National Ext:har:ge sf?oujb 351% with the Cwa$%w$w? 
its answer in vwitiny within twenty (20) days of service OF 'rht; otd'sr, 

The Coi-rrmissicin finds that 22 h s s  jurisdiction over this rpri8t"tr C U ~ J L ~ B ~ ~  te $\LTll. 
Chapters 1-26, 4.9-1 3, i~isluding 49-1 3-1 thraugk 49-1 3-1 4, in~ltl84L.@e, awe SQCL CP&*s 
49-34, including 49-31 -3, 49-3? -7, 49-3'1 -7.4, 49-31-7.2, 49.3"1-"10,4$l-51=4 a .  d$Q:r>j;s 

49-31-38.5, 49-31-38.2, 49-31-36.3, 49-33-89 IhraugL? 449.k3'i-%B, iflcfusi.8s i"tr~3 &vRS~ ? 
s 

20;10:01 :O7.04 through 20:q O:Q41 :'I 5.01, inc!usive. 1 
I 

By circler dated September 'I 5, I 999, a hearing ViZS sckadifl&d fcr O@a&%@ $5, Ifi %% ii 1 
f beg~inrring a: 1:UO o'clock P.M., MDT, in tile Rapid City Schocr Mmi~isl:?lrc- BuiC+$+ic@. t ~ i  f 

Floor Meeting Room, 380 6th Street, Rapid City, South Dak~Bs~ Qn Bc~$~BP $2' :G4x 8w 4 
Cot-r!rnissloa was informed that the parties arc? working orr a ~@ttlefr~@nt If~&$@f&$$ aPd 1 
hearii~g is e;;ancelisd. St is therafore 1 

ORDERED, that fne hearing scheduled f ~ r .  Ckclqsber ?5,19"59, rs c@$%~&?i~rs 






